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Here’s what our 
’Learners’ 
have to say

Lots of advice, 
good practice and 
useful information 

to use at work

“
”

I have found the last 
two weeks of induction 

training extremely 
interesting and 

insightful

“

”

Very supportive and 
welcoming staff that 

made the training 
both interesting 
and enjoyable 

“

”

All the trainers 
and staff are very 
welcoming and 
approachable

“
”

Thank you for a very 
well thought out 

training packaging
“

”

I would like to say a big 
thank you to all the staff, 

they have been so helpful, 
friendly and welcoming

“
”
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All staff are
better qualifi ed 

than the minimum 
required. All have 

a background 
in care. This is 

useful not only for 
the skills it gives 
them but also for 

credibility with 
clients

“

”

The Centre ensures that all 
resources and equipment 

for the effective delivery are 
suffi cient and easily accessible 

for all learners

“

”

The learner valued the 
support from staff and 
praised her assessor for 
the ongoing feedback 
and commitment that 

she received

“

”

There is evidence of safe 
candidate registration and 

certifi cation with the awarding 
body and the Examination 

Section of the Centre has very 
structured procedures

“

”

...and what the
‘Accreditation Bodies’ 

have to say


